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Circular No.: PMEX/MKT, BD&CSS/2014/32 August 22,2014

Office Relocation Notice #2: Shifting of Office Premises

In continuation to our earlier Circular No. PMEX/MKT,BD&CSS/2014/31 dated August 15, 2014, we are
pleased to announce that the second phase of the office relocation will take place from tomorrow. Starting
from Monday August 25, 2014 our new office address and phone numbers will be:

New Address: 3B, 3rd Floor, Bharia Complex TV
Ch. Khalique-uz-Zaman Road
Gizri, Karachi — 75600, Pakistan.

UAN: +92-21-111-623-623
Fax Number: +92 - 21 —35155-022/23

We would like to reiterate that during the relocation period should you encounter any difficulties in
contacting us via email and land-lines, please note our alternative numbers and escalation contacts:

Customer Support Services: 0300-8213-324 and 0321-8756-623

Escalation Contacts:  Assistant Manager, Business Development & Customer Support Services:
Habib Mamsa — 0321-2603-763

Manager, Business Development & Customer Support Services:
Adnan Akhtar — 0333-2304-606

Head of Marketing, Business Development & Customer Support Services:
Nauman Lakhani — 0333-3271-912

We thank you for your continued support and regret any inconvenience caused.

For further information and assistance, please feel free to contact our Customer Support Services by
Phone on: 021 - 111 623 623, 021-35644991- 5; or by email at: support@pmex.com.pk.

Best regards,

> Lo
Nauman Lakhani

Head of Marketing, Business Development
& Customer Support Services



