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Circular No.: PMEX/MKT, BD&CSS/2015/26 July 29, 2015

Incorrect Registration Details in ETS

It has been noted that some brokers are entering incorrect registration details of their clients while setting
up trading accounts in Electronic Trading System (ETS) of the Exchange.

In some instances, it has been observed that the same e-mail address and mobile phone number are
provided for multiple trading accounts. It is pertinent to mention that important confirmations, circulars
and notifications are being regularly disseminated through SMS and e-mails. In the absence of correct e-
mail address and mobile phone number, the information will not reach the intended recipient.

Brokers are advised in their own interest to immediately regularize all the trading accounts maintained
with the Exchange. Failure to comply with this notice may lead to penal action which may include but
may not be limited to imposition of fine, restriction on opening of further accounts and suspension of
trading rights.

For further information and assistance, please feel free to contact our Customer Support Services by
phone on 021-111-623-623, 0300-8213-324 and 0321-8756-623 or by email at support@pmex.com.pk.

Best regards

-

Syed MIHK

Chiet Compliance Officer



